
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
Promoting independence and providing enriching 

opportunities for older adults in 
Boone County since 1978 

 
 
 

*       *       *       * 
 
 
 

Lebanon Office 
515 CrownPointe Drive 

Lebanon, IN  46052 
765-482-5220 

 

 

Zionsville Satellite Office 
Zionsville Town Hall, Room 206 

1100 Oak Street 
Zionsville, IN  46077 

317-873-8939 
 
 
 

www.booneseniors.org 
 
 

*    *    *   *   *   *   * 

 

 

    Who can receive services? 
 

     If you are a Boone County resident age  
     60 or older, you may receive our services. We  
     also provide transportation for people of all    
     ages. 
 
    How much will it cost? 
 
    Many BCSSI programs/services are offered  
     at no cost. Fee/donation schedules are  
     available for the assistance you receive if it     
     applies. 
 
    How do I request help? 
 
    Call us at 765-482-5220 or 317-873-8939. 
    The Lebanon office is open Monday through          
    Friday from 8:00 a.m. to 4:30 p.m.   
   
   The Zionsville satellite office is open 
   Wednesday and Friday from 9:00 a.m. to  
   4:00 p.m. and Monday, Tuesday, and  
   Thursday by appointment. 

 
  You may also contact us via e-mail at  
  bcssi@booneseniors.org or visit our website  
  at www.booneseniors.org 
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 At Boone County Senior Services, Inc. 
           (BCSSI), we want older adults to lead 
 meaningful, healthy lives.  Our mission is 
 to promote independence and provide  
 enriching opportunities for older adults in 
 Boone County. Through a variety of  
 services, our staff and volunteers provide 
 for the emotional, social, physical and  
 educational well-being of Boone County 
 residents over the age of 60. 
 
 We are funded by the United Way of 
  Central Indiana, donations from Boone     
 County businesses and individuals,  
 municipal and local governments, CICOA 
 Aging and In-Home Solutions, foundation 
 grants,  agency fundraising, and program 
 fees. 
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Follow us 



 
Programs and Services 

 
Assistance—Call for Appointment 

• Insurance (Medicare/Medicaid) 
• Legal 
• Referral List for Attendant Care  
      & Housing 
• Information & Referral (general) 
 

Volunteers 
•  Friendly Visitor 
•  Office Assistant 
•  Fundraisers/Events 
•  United Way Days of Service 
 

Activities-Classes 
• Lunch & Learn/Lunch & Laugh 
• Theater Thursday 
• Computer/Tech Time 
• Crafts 
• Bridge, Euchre & Other Games 
• Art Instruction (painting) 
• Coffee Connection/Sip & Learn 
• Coloring Hour 
• Cover to Cover Book Club 

 
Caregiver Support  

• Support Group, 6-8p.m. the 2nd 
Wednesday of every month at  

       Independence Village, 6800 Central                             
      Blvd. Zionsville 
• Bi-Monthly Newsletter 
• Workshops  
 

Travel Programs 
• Multi-day trips with Diamond Tours 
• Day Trips (van) 
• Lunch & Learns on the Road  
      (bus trips) 
 

 
 
 

 
Personal Services 

 
 
 
 

 
Transportation  
Call to Schedule 

 
BCSSI and  Boone Area Transit System 
(BATS) provides transportation service to 
the general public in Boone County. 
 
The demand-response program (including 
wheelchair transport) is available 5 days a 
week between the hours of 7:30 a.m. and 
4:30 p.m.  The service is available for  
destinations in Boone County and  
surrounding counties. 
 

• Senior (Over 60)              
Transportation for  

      appointments, shopping, 
      activities and more in Boone  
      and surrounding counties. 
 
• Medicaid—To schedule call 
      Southeastrans at  
      1-855-325-7586 and request  
      BCSSI as your provider.             

                   
• Public (Under 60)

Transportation anywhere in  
      Boone and surrounding  
      counties. 
 

Transportation service is scheduled as 
availability permits; medical needs have 
first priority. Call for fee schedule. 
 
Reservations must be made in advance 
by calling the agency.  Next day  
reservations must be made by 1 p.m. and 
all reservations must be made by 4 p.m. 
 

 
 

   

The BCSSI Personal Services Program 
is licensed through the Indiana State  
Department of Health and the Indiana  
Association of Home and Hospice Care.  
 
Each client receives an individual  
in-home assessment for non-skilled care, 
including but not limited to:  

• Light housekeeping 

• Changing of bed linens 

• Laundry 

• Bathing assistance 

• Dressing/Grooming  
      assistance 

• Light meal preparation 

• Medication reminders and 
monitoring 

      (with support from Drug            
        Free Boone County) 

• Grocery shopping 

• Errands 

• Respite Care 

• Guardianship 
                  This court-ordered service          
        oversees the welfare and    
        safety of the person under    
        guardianship. 


